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Bank may add additional centers or may delete some of the centers indicated for 
training. Candidates opting for pre-examination training should download their call letter 
for training from Bank's website by entering their registration number and password/ 
date of birth. No hard copy of the call letter will be sent. 

 

10. NUMBER OF CHANCES: 

Category Max. Permissible Number of Chances 

General/ EWS 4 

General/ EWS (PWD)  7 

OBC  7 

OBC (PWD)  7 

SC/ SC (PWD)/ ST/ ST (PWD)  No Restriction 

 

Candidates who have already appeared for the maximum number of permissible 
chances are not eligible to apply. The number of chances will be counted from the 
examination held on 18.04.2010. Appearing in Preliminary Examination will not be 
counted as a chance. In the years in which only one written examination has been held 
(i.e. no Preliminary Examination has been held), appearing in this examination will be 
counted as a chance. 

 

11. HOW TO APPLY: 

Candidates can apply online only from 02.04.2019 to 22.04.2019. No other mode of 
application will be accepted. 

Pre-requisites for Applying Online: Candidates should have valid email ID and mobile 
no. which should be kept active till the declaration of results. It will be essentially required 
for receiving any communication/ call letters/ advices from the bank by email/ SMS. 

GUIDELINES FOR FILLING ONLINE APPLICATION: 

Candidates will be required to register themselves online through Bank's website 
https://bank.sbi/careers or https://www.sbi.co.in/careers. After registration 
candidates are required to pay the requisite application fee through online mode by 
using debit card/ credit card/ Internet Banking. 

Helpdesk: In case of any problem in filling up the form, payment of fee/ intimation charges 
or receipt of Admission/ call letter, queries may be made at telephone no. 022-22820427 
(between 11:00 AM to 06:00 PM on working days) or lodge their query on 
http://cgrs.ibps.in. Candidates should mention ‘RECRUITMENT OF PROBATIONARY 
OFFICERS IN STATE BANK OF INDIA-2019’ in the subject of the email. 

a. REGISTRATION & PAYMENT OF FEES [Online Mode Only]: 

i. First scan the photograph and signature as detailed under guidelines for 
scanning the photograph and signature. 

ii. Visit Bank's website https://bank.sbi/careers or https://www.sbi.co.in/careers 
and open the Online Application Form, available under 'Current Openings’. 

iii. Fill the application carefully. Once the application is filled completely, candidates 
should submit the data. In the event of candidates not being able to fill the data 
in one go, they can save the data already entered. When the data is saved, a 
provisional registration number and password will be generated by the system 
and displayed on the screen. Candidates should note down the registration 
number and password. They can re-open the saved data using registration 
number and password and edit the particulars, if needed. This facility will be 
available three times only. Once the application is filled completely, candidates 
should submit the data. No change /edit will be allowed thereafter. The 
registration at this stage is provisional. 

iv. After ensuring the correctness of the particulars of the application form, 
candidate should pay fees through the payment gateway integrated with the 
application, by following the instructions available on the screen. 

v. The payment can be made by using debit card/ credit card/ Internet Banking by 
providing information as asked on the screen. Transaction charges for online 
payment, if any, will be borne by the candidates. 

vi. On successful completion of the transaction, e-receipt and application form will 
be generated; which may be printed for record. The printout of the application 
form is NOT to be sent to the Bank. 

vii. If the online transaction is not successfully completed, please register again and 
make payment online. 

viii. There is also a provision to reprint the e-Receipt and Application form containing 
fee details, at later stage. 

 

b. GUIDELINES FOR SCANNING THE PHOTOGRAPH & SIGNATURE 

Before applying online a candidate will be required to have a scanned (digital) image 
of his/ her/ their photograph and signature as per the specifications given in 
Annexure-II. Online application will not be registered unless candidates upload photo 
and signature as specified. 

Note: i.  In case, the face in the photograph or signature is unclear, the applicant’s 
candidature may be rejected. 

ii.  In case, the photograph or signature is unclear, the candidate may edit his/ 
her/ their application and re-upload his/ her/ their photograph or signature. 

 

12. DOWNLOAD OF CALL LETTERS: 

The candidates should download their call letter (Pre-exam Training/ Preliminary Exam/ 
Main Exam/ GE & Interview) and an “acquaint yourself “booklet, by entering their 
registration number and password/ date of birth from the Bank's website. 

NO HARD COPY OF THE CALL LETTER/ ACQUAINT YOURSELF BOOKLET WILL 
BE SENT BY POST. 

 

13. PROOF OF IDENTITY TO BE SUBMITTED AT THE TIME OF EXAMINTION: 

The candidates must bring one photo identity proof such as passport/ Aadhar/ PAN 
Card/ Driving License/ Voter's Id Card/ Bank Passbook with duly attested Photograph/ 
Identity Card issued by School or College/ Gazetted Officer in the official letterhead in 
original as well as a self-attested Photocopy thereof. The photocopy of Identity proof 
should be submitted along with call letter to the invigilators in the examination hall, 
failing which, (or if identity of candidates is in doubt) the candidate will not be permitted 
to appear for the test. 

 

14. BIOMETRIC VERIFICATION: 

The Bank, at various stages, may capture photo and thumb impression of the 
candidates in digital format for biometric verification of the candidates. Candidate will 
ensure that his/ her/ their correct thumb impression is captured at various stages as 
any inconsistency will lead to rejection of their candidature. Accordingly, candidates are 
advised not to apply any external matter like mehandi, ink, chemical etc. on their hands. 

In case, if any candidate is found not to be genuine, then apart from taking legal actions 
against him/ her, his/ her/ their candidature will be cancelled.  

 

15. ACTION AGAINST CANDIDATES FOUND GUILTY OF MISCONDUCT: 

a. Candidates are cautioned that they should not furnish any particulars or documents 
that are false, tampered/ fabricated and they should not suppress any material 
information while filling up the application form.  

b. At the time of examination/ interview, if a candidate is (or has been) found guilty of: 
(i) using unfair means during the examination or (ii) impersonating or procuring 
impersonation by any person or (iii) misbehaving in the examination hall or (iv) 
resorting to any irregular or improper means in connection with his/ her/ their 
candidature for selection or (v) obtaining support for his/ her/ their candidature by 
any unfair means, such a candidate may, in addition to rendering himself/ herself 
liable to criminal prosecution, will also be liable to be: 

 Disqualified from the examination for which he/ she is a candidate 

 Debarred, either permanently or for a specified period, from any examination or 
recruitment conducted by Bank. 

c. The Bank would be analyzing the responses of a candidate with other appeared 
candidates to detect patterns of similarity. On the basis of such an analysis, if it is 
found that the responses have been shared and scores obtained are not genuine/ 
valid, the Bank reserves the right to cancel his/ her/ their candidature. 

d. USE OF MOBILE PHONES, PAGERS, CALCULATOR OR ANY SUCH DEVICES: 

i. Mobile phones, pagers or any other communication devices are not allowed 
inside the premises where the examination/ interview is being conducted. Any 
infringement of these instructions shall entail cancellation of candidature and 
disciplinary action including ban from future examinations. 

ii. Candidates are advised in their own interest not to bring any of the prohibited 
items including mobile phones/ pagers to the venue of the examination/ 
interview, as arrangement for safekeeping cannot be assured.  

iii. Candidates are not permitted to use or have in possession calculators in 
examination premises. 

 

16. GENERAL INFORMATION: 

i. Candidates are advised to take a printout of their system generated online 
application form after submitting the application. 

ii. Candidates should satisfy themselves about their eligibility for the post applied for. 
The Bank would admit to the test all the candidates applying for the posts with the 
requisite fee on the basis of the information furnished in the online application and 
shall determine their eligibility only at the time of interview. 

iii. Candidates are advised in their own interest to apply online well before the closing 
date and not to wait till the last date to avoid the possibility of disconnection/ inability/ 
failure to log on to the website on account of heavy load on internet or website jam. 

iv. SBI does not assume any responsibility for the candidates not being able to 
submit their applications within the last date on account of aforesaid reasons or for 
any other reason beyond the control of SBI. 

v. Not more than one application should be submitted by a candidate. In case of 
multiple applications, only the last valid (completed) application will be retained 
and the application fee/ intimation charges paid for the other registrations will 
stand forfeited. Multiple attendance/ appearance by a candidate in examination/ 
interview will result in summary rejection/ cancellation of candidature. 

vi. The possibility of occurrence of some problems in administration of examination 
cannot be ruled out completely, which may impact test delivery/ generation of 
result. In such cases, every effort will be made to resolve the problem, which may 
include the conduct of another examination if considered necessary. 

vii. Candidates serving in Government/ Quasi Government Offices, Public Sector 
Undertakings including Nationalised Banks and Financial Institutions are advised 
to submit 'No Objection Certificate' from their employer at the time of interview, 
failing which their candidature may not be considered and travelling expenses, if 
any, otherwise admissible, will not be paid. 

viii. In case of selection, candidates will be required to produce proper discharge 
certificate from the employer at the time of taking up the appointment. 

ix. The original documents regarding eligibility criteria and proof of date of birth 
should be produced for verification on the date of interview. Candidate will not be 
allowed to attend the interview if original certificates are not produced for 
verification on the date of interview. 

x. Caste certificate issued by Competent Authority on the format prescribed by the 
Government of India will have to be submitted by the SC/ ST candidates, if called 
for interview. 

xi. A declaration will have to be submitted in the prescribed format by candidates 
seeking reservation under OBC category stating that he/ she does not belong to 
the Creamy Layer “as on 22.04.2019”. OBC certificate containing the 'Non-creamy 
layer' clause, issued during the period 01.04.2019 to the date of interview, should 
be submitted by such candidates, if called for interview. 

xii. Benefit of reservation under EWS category can be availed upon production of an 
‘Income and Asset Certificate’ issued by a Competent Authority on the format 
prescribed by Government of India. 

xiii. Candidates are advised to keep their e-mail ID alive for receiving advices. 

xiv. Appointment of selected candidates is subject to his/ her/ their being declared 
medically fit as per the requirement of the Bank. 

xv. Any legal proceedings in respect of any matter of claim or dispute arising out of 
this advertisement and/ or an application in response thereto can be instituted only 
in Mumbai and Courts/ Tribunals/ Forums at Mumbai only shall have sole and 
exclusive jurisdiction to try any cause/ dispute. 

 

17. ANNOUNCEMENTS: 

All further announcements/ details pertaining to this process will be published/ provided 
only on https://bank.sbi/careers or https://www.sbi.co.in/careers from time to time. 
No separate advertisement will be issues in this regard. 

 

18. DISCLAIMER: 

In case it is detected at any stage of recruitment that a candidate does not fulfil the eligibility 
norms and/ or that he/ she has furnished any incorrect/ false information or has suppressed 
any material fact(s), his/ her/ their candidature will stand cancelled. If any of these 
shortcomings is/ are detected even after appointment, his/ her/ their services are liable to be 
terminated. Decisions of bank in all matters regarding eligibility, conduct of written 
examinations/ other tests/ selection would be final and binding on all candidates. No 
representation or correspondence will be entertained by the Bank in this regard. 
 
Mumbai 
Date: 02.04.2019 

 General Manager 
CRPD, SBI 

The Bank is not responsible for printing errors, if any 
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